Steer Green Driving School Terms and Conditions

At STERR GREEN DRIVING SCHOOL we ensure that;
–  All instructors shall provide the pupil with a dual controlled car in a clean and roadworthy condition.
– All instructors shall represent themselves in a professional manner and be smart in appearance.
– SGDS has a strict no smoking policy.
– SGDS instructors will abide by the equal opportunity policy and will not discriminate against, colour, race ,creed, gender or sexuality/
Driving Test
Your STDS instructor is entitled to withdraw their car for the usage of your driving test, should the instructor think you are not ready to take your driving test or at risk to the safety of the public.
Occasionally instructors may become ill at short notice. In this event we will endeavour to find you another instructor, but unfortunately we cannot guarantee anything at such short notice.
Payments To Your STDS Driving Instructor
Any block bookings paid to your instructor direct by cash or bank transfer is so solely between the pupil and the instructor.
As with any type of cash purchase; be it from a shop or your driving instructor, you are entitled to ask for a receipt. Please ensure you ask for a receipt on the day of paying cash to instructor.
First-time offers are available to new pupils joining  Steer Green Driving School You may only take one of these offers and they cannot be used in conjunction with any other offers.
The Beginners offer is made up of 6 hours first, done in 3 lessons each 2 hours long and the final 4 hours are saved until the week of your test.
Beginners offer lessons are only Monday to Friday between 9.30am and 4.30pm.
There can not be break between the offer or block of lessons longer than 2 weeks unless accepted by the driving instructor beforehand, if longer than 2 weeks the other lessons in the offer or block will be fortified with the possibility of no refund (this does not affect your statutory rights). This is to ensure your continuity of lessons enabling you to pass your test within the average UK time frame.
5. All offers are non-refundable unless specified. All offers are for beginners meaning certain individuals who have no previous experience in driving (this also means that those individuals who have driven in another country other than the UK do not classify as beginners).
Offers can not be taken in connection wit any other professional training.
We have the right to cancel a lesson if we feel the pupil is underneath the influence of drugs or alcohol or if they are abusive or threatening (verbally or physically) to the instructor. In these circumstances the instructor has the right to charge you for the loss of lesson.
8. We cannot be held responsible for the cancellation of lessons due to illness, mechanical breakdown, family issues, or harsh weather e.g.floods.
9. We cannot be held responsible for the failure of a test.
10. Any booked lessons must be paid in advance.
It is the students responsibility to present a valid UK provisional driving license prior to the start of his/her first driving lesson. Failure to do present a valid UK provisional drivng licence entitles the instructor to cancel any lessons you have booked within 48 hours and you may be charged.
Steer Green Driving School will not be responsible for driving lesson/test cancellation due to mechanical breakdown or other emergencies such as illness/bereavement.

Steer Green Driving School is entitled to change driving lesson offers and lessons prices at any time. Driving lesson prices may be subject to change depending on location and times and if you learn in an automatic or manual vehicle.
Any pre-payments are honoured at the time in which they are  purchased, but the first driving lesson must be taken within 6 months from the initial payment.

By paying for lessons or offers means you have read and agreed with these terms and conditions.

